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OVERVIEW

THE PROBLEM: WANTED AN 
IMPROVED DIRECT MAIL CAMPAIGN 
WITH INCREASED CONVERSIONS

METRICS

The public utility company used its direct 
mail program to recruit energy customers to 
enroll in its insurance program, which would 
protect the customer’s appliances from a 
power surge through their electric meters. 
The company would send between 500,000-1 
million direct mail pieces per month, with an 
expected conversion rate of around 0.08%. 

Our client is a private division of a large 
public utility company headquartered in 
South Florida. It’s a leading provider of 
affordable and reliable energy solutions 
for residential and business customers 
and offers a variety of solutions 
depending on the needs of the customer.

THE COMPANY WAS LOOKING 
FOR A RESOURCE THAT COULD: 

• Improve its conversion rate.

•  Explore how it could better sync its online 
digital marketing efforts to its offline 
direct mail campaigns.

•  Nurture leads through the conversion 
funnel rather than a “one-and-done” 
approach common to direct mail.

•  Explore if updating the creative would 
have an impact on conversion

•  Know when direct mail campaign pieces 
would arrive in prospects’ mailboxes so it 
could appropriately staff its call center.

•  More than doubled direct mail conversion rate  
to +0.2 percent among specific target segments.

•  Created a “surround sound” campaign that  
touched the target 8-32 times (vs. a standalone  
direct mail campaign)

•  Campaign dashboard with real time trackable results 
made it easier to see attribution and determine ROI
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SECUREMAIL: SAFEGUARDING 
SENSITIVE COMMUNICATIONS  
IN THE DIGITAL AGE

THE NEED FOR SECURE 
TRANSACTIONAL MAIL

Southeastern’s Securemail solution offers 
a robust and secure transactional printed 
mail service, catering to the unique needs of 
financial institutions, healthcare providers, and 
other industries. There are many institutions 
that regularly handle sensitive data that must 
be communicated through required and/or 
necessary physical mail. These organizations 
face significant challenges in maintaining the 
confidentiality and integrity of this information 
throughout the mailing process.

SECUREMAIL: A COMPREHENSIVE SOLUTION
Southeastern’s Securemail addresses these challenges by 
providing a secure, efficient, and compliant transactional mail 
service.

ENHANCED COMPLIANCE AND RISK MITIGATION
Southeastern’s robust security features and certifications help 
companies maintain compliance with various regulations 
and standards. The company follows HIPAA standards and 
its facilities and platforms are HITRUST r2 certified, which 
allows organizations to significantly reduce the risk of data 
breaches and potential legal repercussions associated with 

SEPRINT.COM

mishandling sensitive information. This is 
particularly crucial for companies dealing with 
parking notices, legal documents, and other 
confidential materials that require secure 
handling and delivery.

IMPROVED OPERATIONAL EFFICIENCY
Securemail can streamline operations and 
enhance productivity. The advanced mail 
processing capabilities, including Seamless 
Acceptance certification, ensure faster and more 
efficient mail delivery. This allows companies 
to focus on their core business activities while 
leaving the complexities of secure document 
handling and mailing to experts. The result 

is a more streamlined workflow for managing and distributing 
required notices and documentation.

ENHANCED REPUTATION AND TRUST
By utilizing a secure mailing service, companies demonstrate 
their commitment to protecting sensitive information, which 
can significantly enhance their reputation among clients, 
partners, and regulatory bodies. This is particularly important for 
organizations that regularly send out legally required documents 
or sensitive notices, as it reassures recipients that their personal 
information is being handled with the utmost care and security.

In an era where data breaches and privacy concerns are at the forefront of public consciousness, 
Securemail by Southeastern offers a comprehensive solution for organizations that require secure 
transactional printed mail. By leveraging advanced security measures, industry certifications, and 
efficient mailing processes, Securemail enables financial institutions, healthcare providers, and 
municipalities to communicate sensitive information with confidence and peace of mind.

SECUREMAIL

Enhanced Data 
Protection for 

Required Notices

Regulatory 
Compliance for 

Legally Mandated 
Documents

Cost-Effective  
and Confidential

https://www.instagram.com/southeasternprinting/
https://www.facebook.com/southeasternprinting
https://www.youtube.com/user/Print2Us1/videos
https://www.linkedin.com/company/southeasternprinting/
https://www.seprint.com/
http://www.seprint.com/
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BEST USE CASES FOR SECUREMAIL
Legally Required Documentation and Notices
Data Breaches: Organizations who experience the unfortunate 
event of a data breach must send notice to all who are affected.

Accounts Receivables: Important contracts, legal agreements, 
and other binding documents are commonly sent via certified 
or registered mail to establish a clear record of when they were 
sent and received.

Legal Notices: Courts and law enforcement agencies can mail 
legal documents with confidence.

Financial Institutions
Banking Compliance Letters and Notices: Banks can 
confidently send letters, knowing that sensitive financial data is 
protected throughout the mailing process.

Regulatory or Privacy Mailings: Institutions that must relay 
strictly confidential account information may do so with 
confidence and security.

Loan Documents: Mortgage and loan providers can securely 
send contracts and other sensitive paperwork.

Healthcare Providers
Patient Billing: Hospitals and clinics can send detailed medical 
bills without compromising patient privacy.

Referral Approvals and Denials: Insurance companies may 
communicate approvals or denials with complete privacy.

Insurance Communications: Health insurers can securely send 
explanation of benefits (EOB) and claim information including 
patient information update letters and notices.

BENEFITS OF SECUREMAIL

1. Enhanced Data Protection: Advanced security measures 
safeguard sensitive information throughout the printing and 
mailing process.

2. Regulatory Compliance: Securemail’s certifications ensure 
adherence to industry-specific regulations and standards.

3. Improved Efficiency: Streamlined processes and Seamless 
Acceptance certification lead to faster mail delivery.

4. Cost-Effective: By outsourcing secure mailing needs, 
organizations can reduce internal costs associated with 
maintaining secure mailing systems.

5. Customization Options: The robust direct mail program 
allows for personalized communications tailored to 
recipient needs. 

IN CONCLUSION

Securemail by Southeastern offers a reliable solution for 
sending legally-required documents with the utmost security 
and compliance, ensuring that sensitive information is 
protected while meeting regulatory obligations.

Certifications: HITRUSTr2  |  HIPAA  |  SOC2  |  FSC 
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